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Property Management

October 13, 2020

To Whom It May Concern,

On September 15th, Hurricane Sally was well on its way toward landfall the next day in Gulf 
Shores.  The city is still, at this date, recovering from the devastation of a Category Two 
hurricane.

New rentals were impossible during the recovery period for a multitude of reasons.  
Individual condominium units in the building were reopened for rentals as soon as possible, 
in fact, this complex was among the first.  

We immediately suffered the loss of both our elevators.  We presently still have only one 
back in operation.  It took many days for that to happen.   We lost electrical power to the 
building, and were running only on emergency generator power for the fire pump,  
emergency lights, and elevators (which were inoperable).  We lost potable water for several 
days.  More than two dozen air conditioners had to be set upright, repaired, or replaced.  
Some, as of this morning, are still requiring residual attention.

Once water and electricity were restored, individual units had to be dried out with moisture 
remediation teams taking infra red pictures and probing for wetness.  In some cases, carpet 
pads and carpets had to be replaced.  Drywall had to be removed.  Repairs to all of these had 
to be effected.  Some have still not received carpeting.

The swimming pool had to be safely drained and dug out and cleaned.  The ruined boardwalk
over the dunes had to be safely dismantled.  The beach had to be cleared of uncovered rebar 
and concrete debris long buried from a previous construction.  The grounds had to be cleared 
of debris.  Fences had to be erected for pool safety.  A safe access to the beach had to be 
constructed.   The mitigation teams had to remove their large dumpsters and port-a-potties.

While we achieved all of these things as quickly as manpower availability allowed, we were 
unable to safely reopen until fifteen days  after the hurricane made landfall on September 
16th.

Regards,

Robert W. Gardner
Young's Suncoast Property Manager
Crystal Shores West
251.747.4086



rgardner@youngssuncoast.com


